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Company
Profile

We're more than just a tech company—we're
a digital transformation partner committed
to helping businesses thrive in a fast-paced,
ever-evolving world.
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Statement From The CEO

At Magoro Digital Hub, we understand that progress is built on the foundation of
vision, consistency, and trust. Every line of code, every project delivered, and every
solution we craft is driven by our commitment to helping businesses thrive in a
digital-first world.

Our journey has been shaped by resilience and a relentless pursuit of quality. As we
grow, our focus remains clear: to lead with integrity, adapt with purpose, and
deliver work that speaks for itself. | am proud of the team we've built and the
partnerships we've formed—and | look forward to what we will achieve together.

Dr. Singo, Kenneth

Chief Operating Officer
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A Brief Story About The Company

About Us

Magoro Digital Hub is a South African-based technology company focused on delivering
smart, scalable, and results-driven digital solutions. We specialize in helping businesses
harness the power of technology to streamline operations, enhance customer
experiences, and drive growth in an ever-evolving digital economy.

With a team of experienced professionals and a client-first approach, we offer a wide
range of services—from software engineering and IT support to cloud computing,
application performance, and digital consulting. Our work is defined by innovation,
precision, and a deep understanding of the industries we serve. At Magoro Digital Hub,
we don't just build solutions—we build long-term value.
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To become South Africa’s leading digital innovation partner, known for

transforming businesses through smart technology, exceptional service,
and future-ready solutions that drive sustainable growth across industries.

Mission

We aim to provide businesses with
the most advanced and secure
digital solutions, ensuring they stay

At Magoro Digital Hub, we prioritize
building long-lasting relationships
with our clients, understanding their

ahead of the curve in a fast-changing unigue needs, and working together
technological landscape. Our to achieve their business goals. We
solutions are crafted to drive believe in collaboration as the key to
measurable results and streamline success.

operations.

We are committed to continually
evolving and adopting the latest
technologies to provide innovative,

Through continuous learning and
professional growth, we cultivate a
team of experts who deliver the

high-quality services. Our focus is on highest standards of service. We hold

offering solutions that are not only ourselves accountable to both our

functional but also future-proof. clients and the community, ensuring
quality and integrity in everything we
do.
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Our Values

Our values of innovation, integrity, excellence, collaboration, customer-focus, and
sustainability guide everything we do, ensuring we deliver exceptional solutions
that drive growth and create lasting value for our clients and communities.

Innovation

We embrace the latest
technologies and continuously
seek creative solutions to solve
complex challenges for our
clients.
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Collaboration

We believe in the power of
teamwork, working closely with
clients, partners, and colleagues
to achieve shared goals and
long-term success.

Integrity

We conduct business with
transparency, honesty, and
respect, always prioritizing
ethical practices in everything
we do.

Client-Led

Our clients are at the heart of
everything we do, and we are
committed to providing
exceptional service tailored to
their unique needs.

www.magorodigitalhub.co.za
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Excellence

We strive for excellence in every
project, ensuring our solutions meet
the highest standards and exceed
client expectations.

Sustainability

We are dedicated to creating
solutions that are not only effective
today but also sustainable for the
future, contributing positively to the
environment and society.

Magoro Digital Hub, a member of the Royal Singo Group
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Services
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a— Cloud Computing

At Magoro Digital Hub, we provide secure and scalable cloud solutions that
empower businesses to operate with flexibility and resilience. Whether you're
migrating to the cloud or optimizing an existing environment, we help you adopt
public, private, or hybrid cloud strategies that align with your goals. Our cloud
services improve collaboration, reduce IT costs, and give your team access to
powerful tools anytime, anywhere.

From data storage and backup to cloud-native applications, we tailor every solution
to fit your industry and operations. With built-in security, compliance support, and
performance monitoring, our cloud services are designed to keep your business
running smoothly—no matter the scale.

Magoro Digital Hub, a member of the Royal Singo Group 006



.‘ magoro www.magorodigitalhub.co.za
dl digital hub

Services

G

Software Engineering

Our team of expert developers specializes in designing and building custom
software tailored to your specific business needs. Whether it's a client-facing app,
an internal workflow system, or third-party integrations, we deliver high-
performance, intuitive solutions that streamline operations and boost productivity.

From planning and design to deployment and support, we manage the full
software development lifecycle with precision. We focus on scalability, user
experience, and long-term maintainability—ensuring your investment delivers

continuous value.

Magoro Digital Hub, a member of the Royal Singo Group 007
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Services
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A Managed IT Services

With our Managed IT Services, you can focus on running your business while we
handle the technology behind it. We proactively monitor, maintain, and support
your IT infrastructure to prevent downtime, enhance performance, and reduce risk.

From helpdesk support and system updates to network management and
cybersecurity, our team acts as an extension of yours—ensuring your technology
works seamlessly and scales as your business grows.

Magoro Digital Hub, a member of the Royal Singo Group 008
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Application Security & Performance

At Magoro Digital Hub, we prioritize the security, speed, and reliability of your
business applications. Our team ensures that every application—whether web,
mobile, or desktop—is built and maintained with robust security practices to
protect against vulnerabilities like data breaches, code injection, and unauthorized
access. We apply secure coding standards, regular audits, and vulnerability
assessments to keep your applications resilient and compliant.

Beyond protection, we optimize application performance to ensure fast load times,
seamless user experiences, and efficient resource usage. From load balancing and

server optimization to performance monitoring and automated scaling, we fine-
tune your applications for peak reliability and responsiveness across all user devices.
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—_— Digital Strategy & Consulting

Our consulting team helps you navigate the complexities of digital transformation
with clarity and confidence. We assess your current technology landscape, identify
opportunities for improvement, and craft tailored strategies that align with your

business objectives.

Whether you're starting a digital project or looking to optimize existing systems, we
offer the strategic guidance and technical insight to ensure success. Our
consultants work hand-in-hand with your team to implement the right solutions—
faster, smarter, and with measurable impact.

Magoro Digital Hub, a member of the Royal Singo Group
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Services

=1 IT Hardware Supplies

At Magoro Digital Hub, we supply a wide range of high-quality IT hardware
designed to meet the demands of modern businesses. Whether you're equipping a
startup or scaling an enterprise, we provide everything from desktops and laptops
to servers, networking gear, and peripherals—sourced from trusted global
manufacturers. Our goal is to deliver durable, performance-optimized hardware
that keeps your operations running smoothly.

We also offer expert advice to help you choose the right hardware solutions for your
business environment. From planning and procurement to installation and support,
we ensure every component integrates seamlessly into your infrastructure—
mMaximizing uptime, productivity, and value for money.

Magoro Digital Hub, a member of the Royal Singo Group Ol
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Services

|re Software Supplies

Magoro Digital Hub provides a wide selection of licensed software solutions to help
businesses stay secure, productive, and competitive. Whether you need operating
systems, office productivity suites, design tools, cybersecurity software, or industry-
specific applications, we supply trusted, up-to-date software tailored to your needs.
All our products are sourced from reputable vendors to ensure authenticity and

compliance.

Our team assists with software selection, licensing, deployment, and ongoing
management—ensuring smooth integration into your existing IT environment.
With our expert guidance, you can avoid unnecessary costs, eliminate compatibility
issues, and empower your workforce with the right tools to succeed.

Magoro Digital Hub, a member of the Royal Singo Group 012
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Some Brands
We Work With
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Thank you

We appreciate your interest in Magoro Digital Hub. We look forward to connecting
with you and exploring how we can support your digital transformation journey.

Address

Office 400, Corner loth & New Road
Central Park, Block L North, Randjespark
Midrand, 1682, South Africa

TEL "
+27 10 271 1691

EMAIL

admin@magorodigitalhub.co.za

WEBSITE

www.magorodigitalhub.co.za
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